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Terms & Conditions
1. Introduction

Welcome to Aigo. These Terms & Conditions (“Terms”) govern your use of our website and all
services we offer, including electric vehicles, battery swap stations, and fleet management software.
By accessing or using our services, you acknowledge that you have read, understood, and agreed to
these Terms in their entirety. If you disagree with any part, you must not use our services.

2. Definitions

In these Terms, “Aigo”, “we”, “us”, or “our” refers to Aigo B.V., including its subsidiaries and affiliates.
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“User”, “you”, or “your” means any individual or entity who accesses or uses our services. “Services’
include all hardware, software, and support offered by Aigo.

3. Eligibility and User Obligations

To use our services, you must be at least 18 years old and legally capable of entering into binding
contracts. You must also hold a valid driver’s license if operating our vehicles. You agree to provide
accurate and complete information during registration and to update your information as needed.
You are responsible for maintaining the confidentiality of your account credentials and for all
activities that occur under your account. You must not share your login details with others and must
notify us immediately of any unauthorized use.

4. Proper Use of Services

You agree to use our services only for legitimate delivery or mobility purposes and not for any illegal
or unauthorized activity. You shall not:

e Violate any applicable local, national, or international laws or regulations.

Damage, disable, or impair our services or interfere with any other user's access.
e Attempt to gain unauthorized access to any part of our services, accounts, or systems.

e Copy, modify, distribute, sell, or lease any part of our services without our prior written
consent.

e Use our vehicles for racing, stunts, or any unsafe activities.
5. Fees and Payment Terms

All fees for using our services, including rental, subscription, maintenance, and any additional
charges, will be clearly outlined in our agreements or on our website. You agree to pay all applicable
fees in a timely manner and acknowledge that payments are non-refundable except as required by
law. We reserve the right to change fees, billing methods, or payment terms upon prior notice. In
case of non-payment or chargebacks, we reserve the right to suspend or terminate your access to the
services.

6. Fleet Use and Battery Swap Stations

Aigo’s electric vehicles are designed for efficient, eco-friendly last-mile delivery. Our battery swap
stations enable fast and seamless operations, allowing you to continue deliveries without long
charging times. You agree to handle all vehicles and battery systems carefully, following safety
instructions and operational manuals provided. Any loss or damage resulting from misuse,
negligence, or violation of our guidelines will be your responsibility and may incur additional charges.
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7. Service, Maintenance, and Reporting

We provide maintenance services to ensure optimal performance of vehicles and stations. You are
required to perform basic inspections before and after use and report any malfunctions, damages, or
safety concerns immediately. Unauthorized repairs or tampering with equipment are strictly
prohibited. Regular maintenance schedules must be adhered to, and cooperation with our support
team is expected at all times.

8. Intellectual Property

All intellectual property rights related to our website, vehicles, battery systems, fleet software, and all
associated content (including text, graphics, logos, and data) belong to Aigo or our licensors. You are
granted a limited, non-transferable, non-sublicensable license to use these services as intended.
Unauthorized use, copying, or distribution is strictly forbidden and may result in legal action.

9. Third-Party Content and Links

Our website may include links to third-party websites and content that we do not control. We are not
responsible for the accuracy, legality, or content of these external sites. Accessing third-party sites is
at your own risk, and their terms and privacy policies will apply.

10. Warranties and Disclaimers

We strive to provide high-quality services, but they are provided “as is” and “as available.” We make
no warranties or guarantees regarding the accuracy, completeness, reliability, or availability of our
services. We expressly disclaim all implied warranties, including warranties of merchantability, fitness
for a particular purpose, and non-infringement.

11. Limitation of Liability

To the fullest extent permitted by law, Aigo shall not be liable for any direct, indirect, incidental,
consequential, or punitive damages arising from or related to your use or inability to use our services.
This includes loss of data, revenue, profits, or business opportunities. Our total liability to you for all
claims will not exceed the amount you paid to us in the twelve months preceding the event giving
rise to the claim.

12. Indemnification

You agree to indemnify and hold harmless Aigo, its directors, officers, employees, agents, and
partners from and against any claims, damages, liabilities, losses, or expenses (including reasonable
legal fees) arising out of your use of our services, your violation of these Terms, or your infringement
of any rights of a third party.

13. Termination and Suspension

We reserve the right to suspend or terminate your account and access to services at our sole
discretion, with or without notice, if you breach these Terms or misuse our services. Upon
termination, all rights granted to you under these Terms will cease immediately. You are still
responsible for any outstanding payments or obligations.

14. Governing Law and Dispute Resolution

These Terms are governed by and construed in accordance with the laws of the Netherlands. Any
disputes arising under or in connection with these Terms shall be subject to the exclusive jurisdiction
of the courts located in Amsterdam, unless otherwise required by applicable mandatory law.
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15. Amendments to Terms

We may update these Terms from time to time to reflect changes in our services, legal requirements,
or operational needs. We will post any changes on our website and notify you of significant updates.
Continued use of our services after such changes constitutes your acceptance.

16. Contact Us

If you have any questions about these Terms, please contact us at contact@aigodeliver.com.
Privacy & Cookie Policy

1. Introduction

At Aigo, we are dedicated to protecting your privacy and ensuring transparency about how we collect,
use, and share your personal information. This Privacy & Cookie Policy describes our data practices
and your rights regarding your data.

2. Information We Collect
We collect various types of data, including:

¢ |dentity Data: Name, address, email, phone number, and driver’s license information.

Account Data: Username, passwords, and account preferences.

Payment Data: Payment card details and transaction records.

Technical Data: IP address, device information, browser type, operating system, and login
data.

Usage Data: Information about how you interact with our website and services.

Location Data: GPS data for fleet tracking and operational support.
3. How We Use Your Data
We use your personal data to:

e Register and manage your account.

Provide, maintain, and improve our services.

e Process payments and fulfill orders.

Enhance user experience and develop new features.

e Send important service notices, updates, and promotional offers (with consent).

Ensure the safety and security of our fleet and systems.
e Comply with legal and regulatory requirements.

4. Legal Bases for Processing

We process your data based on:
e The necessity to perform our contract with you.

e Compliance with legal obligations.
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e Legitimate interests, such as improving services and preventing fraud.
e Your consent, when required, for example in marketing communications.
5. Sharing Your Data
We may share your data with:
e Service providers assisting us with operations, payment processing, IT support, and analytics.
e Legal or regulatory authorities as required by law.
o Affiliates, business partners, or in connection with a merger, acquisition, or sale.
6. International Transfers

If we transfer your data outside the EEA, we ensure appropriate safeguards, such as Standard
Contractual Clauses, to protect your data.

7. Data Security

We implement robust security measures, including encryption, secure servers, and access controls, to
protect your personal data against loss, theft, or unauthorized access.

8. Data Retention

We retain your data only as long as necessary for the purposes for which it was collected or as
required by law. When data is no longer needed, we will securely delete or anonymize it.

9. Your Rights
You have the following rights under GDPR:

e Right to access your data.

Right to rectify inaccurate or incomplete data.

e Right to erase your data (“right to be forgotten”).

e Right to restrict processing.

e Right to object to processing.

e Right to data portability.

e Right to withdraw consent at any time, without affecting prior processing.
10. Cookies

We use cookies and similar technologies to improve website functionality, analyze traffic, and
personalize content and ads. You can control cookie preferences through your browser settings or our
cookie consent tool.

11. Children’s Privacy

Our services are not intended for individuals under 16 years of age. We do not knowingly collect
personal data from children. If we learn we have collected data from a child without proper consent,
we will delete it promptly.

12. Changes to This Policy
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We may revise this Privacy & Cookie Policy periodically. We will post updated versions on our website
and inform you of material changes.

13. Contact Us
For any questions or to exercise your data rights, please contact us at privacy@aigodeliver.com

© 2025 Aigo. All rights reserved.



